
Access and 
inclusion  
with Scope



For organisations seeking to stand out, accessible customer service is key

Access and inclusion is more than managing HR, 
compliance and regulatory risks.

Customer service initiatives addressing diverse 
access needs can result in significant, measurable 
improvements for your employees, customers  
and brand. 

Wherever you are on your access and inclusion 
journey, Scope can help plan the next steps 
towards meeting your access and inclusion goals. 

What does "accessible" mean? 
1 in 3 Australians with disability report that  
their customer needs are often unmet.

Being accessible means ensuring everyone can 
access your products, services, information and 
support without physical or communication barriers. 

Closing the accessibility gap
1 in 7 of us will experience communication 
difficulties in our lifetime. Most customer-facing 
organisations do not design experiences for  
people with communication disability. 

To achieve real impact, communication access 
initiatives need to be included in access and 
inclusion plans - to close the accessibility gap.

Improved access can be achieved through:
Training staff to communicate effectively with 
customers. This may include using tools such as 
communication boards, to support customers  
who may not use speech  

Providing information for customers in simplified 
formats such as plain language and Easy English,  
to support the 44% of Australians with low  
English literacy 

Ensuring all staff have disability awareness  
training and understand their responsibilities  
under the Disability Discrimination Act. 

Access and 
inclusion for 
organisations



Scope's Access Consultants with a lived experience of disability will work  
with you to make your customer experiences more accessible.

We will work with you to understand your business 
needs and create a tailored package from a range 
of options including:

• �Disability awareness training  
Flexible delivery includes eLearning, online 
workshops and face-to-face training. 

• �Communication Access Symbol accreditation 
This pathway includes consultancy, coaching, 
training, development of customised 
communication resources and assessment for  
the Communication Access Symbol accreditation.

Scope pioneered the Communication Access Symbol 
and associated standards. The internationally-
recognised Communication Access Symbol has  
been awarded to over 200 Australian organisations.

• �Accessible information service 
Easy English and plain language services including 
document translations and staff training.  

eLearning packages
Scope's eLearning modules can be purchased 
individually or as a complete access and inclusion 
training package. This flexibility enables individuals 
to work at their own pace.

See the Person 
An essential introduction to disability awareness.

Communication Access 
Learn diverse in-person and telephone 
communication skills.

Accessible Information 
Learn how to make customer information  
available in Easy English.

Tailored Scope 
access and 
inclusion 
programs

The Scope difference
When you choose Scope you receive expertise 
that incorporates evidence-based, best-practice 
standards. Scope consultants with a lived 
experience of disability co-design and test the 
resources developed for your organisation.  
This means you can be confident that you are 
developing products and programs relevant to 
your organisation that deliver results against 
your specific business needs. 



For more  
information contact  

our team today. 

Need help with your 
access and inclusion plan? 
Our expert team can help you identify a practical approach 
that will meet your goals now and in the future. Work with 
us to ensure your access and inclusion investment produces 
measurable benefits.   

Scope Access Services
Trusted by over 200 organisations across Australia

Contact us today. 
1300 472 673 
contact@scopeaust.org.au  
scopeaust.org.au 
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Explore what’s possible with Scope. 
Contact us today. 
1300 472 673 
contact@scopeaust.org.au  
scopeaust.org.au 


