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making it
happen

Scope's mission is
to enable each
person we support
to live as an
empowered and
equal citizen.
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Did you know ...

69% of
0
Australians 44% of

have low Australians
computer have low
literacy skills English

literacy skills
1.2 million
Australians
have a
communication
disability

54% of
Australians
have low
numeracy
skills




Good communication Is good business!

Deloitte

‘There are substantial
rewards for
organisations that
embrace diversity
insights and
capitalise on new
opportunities.’




Our goals

We have 4 main goals

everyone can use our products

and services

our workplace is inclusive

— inclusive means everyone can join in

we listen to our customers and act on
their feedback
— feedback means you tell someone what

Accessibility Action Plan you think

2019 - 2020

our staff better understand the needs of
National Australia Bank

people with disability.
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This book is your service agreement.

Your service agreement tells you

e what we will do for you

Your NDIS service agreement

e what you need to do for us

about your supports

about your payments

how to give feedback

how to stop the agreement.
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South East
Water .-+

Your water bill
Every 3 months South East Water sends youa

water bill.

This bill is for your services. Services are when
South East Water

o brings water to your house

o takes wastewater away from your house.

Water prices

This fact sheet is from your water provider South East Water This billis also for how much water you use.

If you use more water you will pay more.
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Save energy and save money THERHTEE
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Simplified Chinese




Pack an emergency kit

It is important to have an emergency kit with
things that can help you

o stay home during an emergency

o leave home during an emergency.

Your emergency kit should have

e food that lasts a long time

— for example, canned food

e water for 3 or more days

e clothes.

RediPlan

Plan for an emergency

ﬁ Easy English
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RESEARCH
TOACTION
>> Bridging the
gap between

what we know
and what we do

Centre for
Applied Disability

Research

bit.ly/Scope

Accessible written
information resources
for adults with
intellectual disability

Good practice summary
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http://bit.ly/Scope_accessible_information_research_guide

Top tips for making your information accessible

Key recommendations from the research to action
guide are:

Understand your audience
Use accessible language
Good formatting is important
Images can aid understanding

People with intellectual disability must be involved in
the process




Communication Access: The final piece
of the puzzle!




Communication Access

“Communication
Access is when
everyone can get
their message
across and
understand what is
said to them.
Communication
works both ways.”




Communication Access Symbol

When the Communication Access Symbol is
displayed, it identifies the business/service
as a place where:

e communication access standards have
been met

staff are respectful and responsive to
iIndividuals with communication disability,
and

strategies and resources are used to
achieve successful communication.




NO

Communication Board

NES

Make a deposit

Withdraw cash

Bank cheque

Identification (ID)
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Get a new EFTPOS
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Account balance
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Get information

Open account
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Information about
loans
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Make a complaint

I'll write it down

Can you write it
down?

| need some help

&

Bank of
Melbourne
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Top tips for effective communication

talk directly to the person

have a positive attitude to customers with little or no speech
have communication resources to support communication
take time to communicate

take some responsibility for successful communication

be aware that people use many ways to communicate

don’t make assumptions about the person




Good Communication is Good

Business




Contact detalls
Scope’s Communication & Inclusion Resource Centre

Q Phone 1300 472 673 (1300 4SCOPE)

Emalil circ@scopeaust.org.au
Website  www.scopeaust.org.au

Facebook facebook.com/scopeaust/
Twitter twitter.com/scopeaust/
Blog http://commaccessnetwork.wordpress.com



http://www.scopeaust.org.au/

