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Scope's mission is 

to enable each 

person we support 

to live as an 

empowered and 

equal citizen.





Did you know …

44% of 

Australians 

have low 

English 

literacy skills

54% of 

Australians 

have low 

numeracy 

skills

69% of 

Australians 

have low 

computer 

literacy skills 

1.2 million 

Australians 

have a 

communication 

disability



Good communication is good business!

‘There are substantial 

rewards for 

organisations that 

embrace diversity 

insights and 

capitalise on new 

opportunities.’
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Key recommendations from the research to action 

guide are:

• Understand your audience 

• Use accessible language

• Good formatting is important

• Images can aid understanding

• People with intellectual disability must be involved in 

the process

Top tips for making your information accessible



Communication Access: The final piece

of the puzzle!



Communication Access

“Communication 

Access is when 

everyone can get 

their message 

across and 

understand what is 

said to them. 

Communication 

works both ways.”



Communication Access Symbol

When the Communication Access Symbol is 

displayed, it identifies the business/service 

as a place where:

• communication access standards have 

been met

• staff are respectful and responsive to 

individuals with communication disability, 

and 

• strategies and resources are used to 

achieve successful communication. 





V/Line & PTV



Top tips for effective communication

• talk directly to the person 

• have a positive attitude to customers with little or no speech

• have communication resources to support communication

• take time to communicate

• take some responsibility for successful communication

• be aware that people use many ways to communicate

• don’t make assumptions about the person 



Good Communication is Good 

Business



Contact details

Phone 1300 472 673 (1300 4SCOPE)

Email circ@scopeaust.org.au

Website www.scopeaust.org.au 

Facebook facebook.com/scopeaust/

Twitter twitter.com/scopeaust/

Blog http://commaccessnetwork.wordpress.com
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